PRIYANKA KAURAV

CONTACT

8452-909-000

LinkedIn: priyanka-kaurav

kaurav.priyanka31l@gmail.com

PROFILE

An M.E (IT) degree holder from MITM Indore.

Looking forward to pursuing a versatile and goal oriented
career in my specialized area using my skills for the
development of the organization and grow myself along with
the organization.

SKILLS

o

SOFTWARE TESTING
OPERATING SYSTEM
CORE JAVA

> SQL

> WEB TECHNOLOGIES

o

o

TOOLS & TECHNOLOGY

> SIMULATORS: JMETER, POSTMAN

> PROGRAMMING: CORE JAVA, SQL

> SOFTWARE DEVELOPMENT:
WATERFALL MODEL, AGILE
METHODOLOGIES

EDUCATION

M.E. (Information Technology)
2016 (RGTU Bhopal)
Secured aggregate of 70%

Medicaps institute of Tech. & Science,
Indore.

KEY AREAS

e Proficient in software testing, core java, SQL.

e Strong analytical and problem solving skills.

e Knowledge of software testing and Operating Systems.

e Understanding of web technologies.

e Knowledge of Writing & Executing SQL Statements.

e Good interpersonal skills, committed, result-oriented,
Hard-working with a quest and zeal to learn new
technologies.

CERTIFICATION

Credential ID: UC-AC545D27-26EF-4350-A8B0-2C5B5AA179C9

EXPERIENCE

Aegis Pvt Ltd. May 2017- Dec 2018
e  ROLE: DATA ASSIST EXECUTIVE - OPERATIONS

Responsibilities:

e Tracking and maintaining the request using NCRM along
with the follow up with concerned teams.



https://www.linkedin.com/public-profile/settings?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_self_edit_contact-info%3BZtV0QZZASL2h%2F7k6PeSSkw%3D%3D
https://www.udemy.com/certificate/UC-ac545d27-26ef-4350-a8b0-2c5b5aa179c9/

e Taking the escalation calls and resolving the queries
raised by consumer.

e Taken up the responsibilities to handle the team in the
absence of team lead.

B.E. (Information Technology):
2011 (RGTU Bhopal)

Secured aggregate of 69%

Venkteshwar Institute of Tech,

Indore PERSONAL INFORMATION

o ADDRESS: A-601, Acolade Society, Kharadi, Pune -14
> DOB: 04™ JUL 1989

o ALTERNATE NO: +91 8928-132-995

- MARITAL STATUS: Married




